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Date: 22/5/2025

PUBLIC CIRCULAR

Subject: OFFICIAL USE OF THE IGENAGACIRO SYSTEM FOR PROPERTY VALUATION

The Institute of Real Property Valuers in Rwanda (IRPV) hereby informs the public, particularly all
financial service providers, commercial banks, microfinance institutions, and other lending
institutions, that;

The only property valuation system officially recognised and approved by IRPV is the
IGENAGACIRO SYSTEM.

Effective immediately, the use of any other valuation platforms, systems, or tools—especially those that
charge unauthorized fees or attempt to fix valuation service fees—is strictly prohibited and considered
non-compliant with IRPV’s professional and regulatory standards.

IRPV underscores that:

o All valuation assignments submitted to financial institutions for loan security, mortgage
registration, or other related purposes must be conducted through the Igenagaciro System.

e Valuation fees must adhere strictly to the official fee structure as guided by IRPV and embedded
within the Igenagaciro System.

* Any valuation report produced outside this system will be deemed invalid and subject to
disciplinary or legal action as per IRPV regulations.

IRPV will continue to monitor compliance and will take appropriate action against any individual or
institution found in breach of this directive.

We urge all stakeholders to ensure due diligence in verifying the authenticity of valuation reports and to
cooperate fully in upholding professional standards in the real property valuation sector in Rwanda.
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